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Frequently Asked Questions (FAQs): FMC Shift to New Operator

Who is the new operator?

Majestic Millennium (2M) is a modern healthcare provider that
leverages high quality physicians and specialists to ensure high-
est international standards, and provides a well-rounded mix of
treatments and services for a wide range of medical needs. 2M
also offers specialized cosmetic, diet and wellness care that
allows patients to heal their mind, body and soul in a profession-
al, modern atmosphere.

What are the credentials of the new operator?

2M is a community-based care provider who proudly serves
domestic and international partners, providing healthcare
services to over 100,000 patients annually. In addition to operat-
ing their own medical center, 2M also operates corporate clinics
serving key organizations including: Saudi Arabian Food & Drug
Authority | STC | SAPTCO | Al Faisaliah Group | AON | SGS | CCC
| Bupa | NWC | Tawuniya | SABIC | ELM | Alrajhi Group | Jarir
Group.

When will the new operator Majestic Millennium (2M)
start operating the Family Medical Center?

The new operator started operating on Wednesday 1st of April,
2020.

Are there any services provided by the old operator that
will be discontinued?

The new operator will continue providing all services offered at
the FMC and IV Clinic and is committed to additional new

services to advance your experience.

What are the new services that will be provided at the
FMCby 2M?

New services include; home healthcare, medical specialties such
as Nutrition and Psychiatry. In addition to, daily availability of
dentistry center and Gynecology, medication delivery, and first

aid courses for everyone.

Does 2M cover all insurance companies?

Yes, it covers all insurance company firms and classes. These
include but are not restricted to; Tawuniya| Bupa | Globe Med |
Med Gulf | Al Rajhi Takaful | Saudi Next Care | AXA | Total Care
Saudi (TCS) | Saudi Enaya |SAICO. Please visit or contact the
FMC at 012 510 4190 to provide your insurance company's
details if it's not among the listed above to ensure the are activat-
ed in our system.

Will the clinic within the Industrial Valley continue to be
operational?
FMC will continue to serve the IV community; as all health insur-

ance companies and categories are covered.

What new initiatives will the new operator implement to
ease the communication with patients?

2M will launch a tele-healthcare platform, where patients can
communicate with international physicians for second opinions
and referrals.

What will happen to the existing medical records and
health history of FMC patients?

Current medical records of patients will be handed over com-
pletely to the new operator. Chronic diseases patients’ records
will be gradually moving to 2M.

Can patients have their medical records?
Chronic diseases patients can ask for a copy of their medical
records from the FMC.

How many ambulances do we have?
The FMC currently has 2 ambulances to serve KAEC for any
emergency needs.

Will pharmacy services be available at the Family Medi-
cal Center?
Pharmacy services will remain available at the FMC.

Will there be any change in operating hours?
® Emergency Medicine 24/7

® Family Medicine Clinics: Saturday to Thursday:
8 am - 12 pm; 4 pm — 8 pm

® Laboratory: Saturday to Thursday: 8 am to 12 am
® Diagnostic imaging Xray: Saturday to Thursday: 8 am to 4 pm

® Diagnostic imaging Ultrasound:
Saturday to Thursday: 8 am to 4 pm

® Pharmacy 24/7

® Paramedic services 24/7
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